EstateMaster -

RUNNING EM IN THE CLOUD

CREATING A VIRTUAL MACHINE ON AZURE TO RUN ESTATE MASTER

INTRODUCTION

The purpose of this document is to guide a user through the process of creating a Virtual Machine in their
Windows Azure account, stepping though the default choices to create a basic machine capable of running
the Estate Master software, and also how to configure it so that the user can download and install the
Estate Master software from the Estate Master website.
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GETTING STARTED

1. Head to http://www.windowsazure.com
2. Click on [Account]

SALES: 1-B00-765-471 ACCOUNT

NTATION

3. Then click on [Management Portal]

Welcome to Windows Azure

Get started

Get started with a free
Windows Azure trial today

Get a free account @ Management Portal @

4. Login to Azure (as you should already have an account set up)

Sign in to Windows Azure -
Sign in

‘ ‘ Microsoft account What's this?
someone@example.com

Keep me signed in

Don't have a Microsoft account? Sign up now »

Sign in with your organizational account » m

Page 2


http://www.windowsazure.com/

Running EM in the Cloud: Creating a Virtual Machine on Azure to run Estate Master EstateMaster EE

5. Inthe management portal on the left, select [Virtual Machines]

o2& Windows Azure

EEER ALL [TEMS
]

MOBILE SERVICES
0

CLOUD SERVICES
2

S50L DATABASES

6.

-
2

CONNECT RESTAR DETACH DISK

7. Click on [Virtual Machine], then select [Quick Create], and complete the form:

a. Enter a DNS Name (a name for your virtual machine)
Select the Image and Size. We recommend you select Windows Server 2008 R2 and the Size
as Small or Medium

c. Enter the Username and Password details (this will be the user’s Windows credentials to log
on to the virtual machine)

d. Select the Region in which this virtual machine will be provisioned (select the closest region
to your own location).

When done, click on [Create a Virtual Machine]

DNS NAME

S - M -

VIRTUAL MACHINE " FROM GALLERY «cloudapp net
IMAGE SIZE

ﬂﬂg MOBILE SERVICE Windows Server 2008 x| [l Small {1 core, 1.75 GB

CLOUD SERVICE USER NAME

NEY D CONFIRM

REGION/AFFINITY GROUP

Southeast Asia

CREATE A VIRTUAL MACHINE +/
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8. You will now be back at the console screen, with the machine status as ‘Provisioning’.

virtual machines
YVIRTUAL MACHIMNE INSTAMCES IMAGES DISKS

NAME STATUS

emwebsite - V Running

DFStudentTrial «  Running (Provisioning)

9. You will have to wait until this has completed (will take a few minutes). Once done the status will
change to ‘Running’

DFStudentTrial Windows Azure MSDHN - Visual .

10. Click on the machine to make it highlighted as in the image above, then click on [Connect] at the
bottom of the screen.

11. This will generate the Remote Desktop link to access the machine

You have chosen to cpen:
%, DFStudentTrial.rdp
which is: rdp File (80 bytes)

from: hitps://manage.windowsazure.com

What should Firefox do with this file?
) Openwith Browse...
i@ Save File

Do this automatically for files like this from now on.

12. Save this file to your PC. As long as the machine is in a ‘Running’ state on Azure, you can simple click
on the lIcon to launch the remote connection. Double-click the RDP icon;

34
LAy
DFStudentT
rial
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13. In the Remote Desktop Connection dialog, click on [Connect]

ﬁg. Remeote Desktop Connection u

The publisher of this remote connection cannot be identified. Do you want to
connect anyway?

This remote connection could harm your local or remote computer. Do not connect unless you know
where this connection came from or have used it before.

% Publisher: Unknown publisher

Type: Remote Deskiop Connection
Remote computer: DFStudent Trial cloudapp net

[7] Dent ask me again for connections to this computer

& ;, Details Connect Cancel
€ [ J | )

14. You will need to login using the Username and Password entered during the virtual machine setup on
Azure (step 7).

@® Important Note: By default, Windows will default to your local domain. In order to correctly log
onto the virtual machine, you will need to overwrite this by entering your username as:

<virtual machine host name>\<Username>

Where ‘Virtual Machine Host Name’ is the DNS Name entered in Step 7.

Windows Security ﬂ

Enter your credentials
These credentials will be used to connect to DFStudentTrial.cloudapp.net.

1| [rourvMHostName\Username |

| Password l
Domain: EM

[] Remember my credentials

I OK H Cancel ]

Page 5



EstateMaster=

15. The machine will then try to connect, however there will be a popup regarding the verification of the

machine. Check the box at the bottom saying ‘Don’t ask me again’ and then click [Yes] to connect to
your machine.

%> Remote Deskitop Connection @

ﬁ The identity of the remote computer cannot be verified. Do
/  you want to connect anyway ?

The remote computer could not be authenticated due to problems with its
security cerficate. t may be unsafe to proceed.

Certificate name
_ﬁ] Mame in the certificate from the remote computer:
DFStudent Trial
Certfficate emors

The following emors were encountered while validating the remote
computer'’s certificate:

[ The cedificate is not from a trusted cedifying authority.

Do you want to connect despite these certficate emors?

Elom ask me again for connections to this computer

Cw




CONFIGURING YOUR VIRTUAL MACHINE

2.

3.

1.

. Accessaries

. Administrative Toals
L LOMponent Services
g Cornputer Management
5 Data Sources (ODBC)
{4] Event viewer
& 15T Initiatar
5)_:_-, Local Security Policy
IZ%‘E@ZI Performance Monitor

Server Manager

~ DErYICES
'3z Share and Storage Management

=% Storage Explorer
System Configuration
.:E.:. Task Scheduler

& Windows Firewall with Advanced Securit
(3] Wwindows Memary Diagnostic
B3 windows Pawershell Madules

E} windows Server Backup
| Remote Deskbop Services

gobigueation Wizard

[

[

L] Back

I |search programs and files

oo | &, &3

=0

Right-click on [Features] in the menu on the left, and select [Add Features]

File  Action Yiew Help

E Server Manager

&= 2= H

il Feakures

=L, Server Manager (DFSTUDENTTRIAL _
5 * Roles - 1
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Click on the Windows [Start] button, and click [Administrative Tools > Server Manager]

E Server Manager
File  Action Wiew Help

&= |75=H

_%!E‘ Server Manager (DFSTUDENTTRI

;g o Rales
ol - : |Em
#m Diagnostics E} Wiew the status of Featur E;l D Add Features
=47 : . 4 L
il Configuration ) ' gt cc Remove Features
=5 Storage o
S iew 3
| Features Summary
Refresh
#| Features: 0 of 42 installed Help
Select the ‘.NET frameworks 3.5.1" Feature
2"
= Select Features
Q|
Select one or more Features to install on this server,
Confirmation Features: Drescripkion:
Progress - | Microsoft .MET Framework 3.5.1
Results

Background Inteligent Transfel
|: BitLocker Drive Encryption
[] BranchCache
|: Connection Manager Administration Kit
[7] Desktop Experience
l: DirectAccess Management Console
[] Failover Clustering
|: Group Policy Management
&[] Ink and Handwriting Services

r Service (BITS)

combines the power of the \MET
Framewark, 2,0 APIs with new
technologies For building applications
that offer appealing user interfaces,
protect vour customers' personal
identity information, enable seamless
and secure communication, and
provide the ability to model a range of
business processes,



4. Then select [Add Require Role Services]

5.

Add Features Wizard

Add role services and features required for .NET Framework 3.5.1

Features?
ou cannot install MET Framework 3.5.1 Features unless the required role services and features are alsa
installed.
Role Services: Description:
= Web Server [11S] ‘wieb Server [I1S] provides a reliable,
=1 'web Server manageable, and scalable ‘Web application

infrastucture.

Application Development
Security

= Windows Process Activation Service
Process Model
MET Environment
Configuration &Pls
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Add Required Raole Services

Cancel

Click [Next]
Features: Descr
lz \MET Framew: .1 Features [ ﬂﬁ
[ ] Background Inteligent Transfer Service (EITS) Eram
l: BitLocker Drive Encryption techr
[] Branchcache thak ¢
[] Connection Manager Adrinistration Kit prote
[] Deskiop Experience 'deg't'
l: DirectAccess Management Console ;rnwﬁ
[] Failover Clustering st
l: Group Policy Management [

[ 1nk and Handwriting Services
[] trternet Printing Client
l: Internet Storage Mame Server
[ PR Part Maonitar

[] Message Queuing
[ rultipath 1jo
[ Metwork Load Balancing
[] Peer Mame Resolution Protocal
[ Quality windows audio Yideo Experience
l: Remote Assistance
I_. -

F

Remaote Differential Comoression

| B

Maore about Features

= Previous

| Mext = I
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6. Click [Next] again

F.UIE SEFVILES LeEsor
£ & Web Server = L\l:rer\?L
= [] Common HTTP Features For &
|: Skatic Content exter
[ pefaulk Document Serve
[ Directary Browsing eb
l: HTTP Errars for ?[
[ HTTP Rediraction PRl
[] webDav Publishing
= [E application Development I
[1 asp.MET
[¥] MET Extensibilicy
[] asp
[ car

[ 158P1 Extensions
[] 154PI Filters
[ server side Includes
= [ Health and Diagnostics
[] HTTP Logging
[ Logaing Tools
|: Reqguest Monitar
[T Tracina LI

IMore about role services

< Previous I Mext = I

7. Then click [Install]

FLUINISLEI L DI TSy TS SETVYILES ) UE | EdLUrnes, LILE LS00,

L0} 2informational messages below

'i:i:i' This server might need to be restarted after the installation completes, —

~| Weh Server (I15)
.; ]. Find out maore about Windows Systerm Resource Manager (WSRM) and how it can help optimize
~ CPU usage

Web Server
Application Development
\MET Extensibility

Security
Request Filkering

~! .NET Framework 3.5.1 Features

.NET Framework 3.5.1

WCF Activation
HTTP Actirvation

Mon-HTTP &ctivation

#| Windows Process Activation Service

Process Model
MET Environment :I

< Previous fexk = Install I Cancel

Print, e-mail, or save this information
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8. Once this has installed, click [Close]

Add Features Wizard
@ Installation Results
L
Features

The Following roles, role services, or Features were installed successfully:
‘Web Server (115)

Role Services ~) Web Server (115) @ Installation succeeded =
Confirmation The following role services wers installed:
Web server
Progress

Application Development
MET Extensibility
Security
Request Filtering

~) \NET Framework 3.5.1 Features '@' Installation succeeded
The fallowing features were installed:
NET Framework 3.5.1
WCF Activation
HTTP Activation
Mon-HTTP Activation

;_‘ Windows Process Activation Service '@' Installation succeeded
The Following Features were installed:
Process Model
NET Environment
Configuration APIs

[T

Print, e-mail, ar save the installation report

< Previous | Rlext = | Close I Canice| |

9. This has activated a pre-requisite for our software running. Once done, click on Windows [Start], and
open Internet Explorer.

Carmmand Prarmpt

—
-/j Motepad

=

Internet Explorer EalEliEmERE

Documents

Computer

Mekbwaork

Contral Panel

Devices and Prinkers

Adrministrative Tools 3

Help and Support

Run...

3 &l Pragrams Windows Security

I |Search programs and files Log off Pl
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10. Once IE is loaded, right click on the grey bar next to the open tab, and select [Menu Bar] to have the

IE menu displaying

_ﬂ' Internet Explorer Enhanced Security Configuration is enabled - Internet Explorer

|§} res: ffiesetup. dlifHardAdmin. htm ,'O‘j *y (=2 Inkernet Explorer Enhanced ... | |

File Edit View Fawvorites Tools  Help

Internet Explorer Enhanced Security Configuration is enabled

v Menu bar

Favorites bar
Command bar
Status bar

'h\ Internet Explorer Enhanced Security Configuration is currently enabled on your server. T w Lock the toolbars

iy \ number of security settings that define how users browse Internet and intranst Web site
! A cenfiguration alse reduces the exposure of vour server to Web sites that miaht pose a s¢

Shaow tabs on a separate row

11. Once you can see the menu, select [Tools >Internet Options] from the drop-down menu.

E?Internet Explorer Enhanced Security Configuration is enabled - Internet

—

Y e I@ res . fiesetup.dilfHardAdmin, htm Pj 3 21
File Edit Wiew  Faworites =lp
5,  browsing histary. .. Ctrl+Shift+Del
InPrivake Browsing Chrl+-Shift+F

Turn on Tracking Prokection
Ackiver Filkering

Fix comneckion problems. ..
Reopen last browsing session
Add site ko Start menu

View downloads Crl+3
Pop-up Elocker »
= amattScreen Filter 3
=
e Manage add-ons

Compatibilicy Wiew settings

Subscribe bo this Feed..
Feed discavery 2
wfindows Update

Performance dashboard CErl+Shift+0
F1Z Developer Toals

I Internet opkions I

12. Click on the [Security[ Tab, and then select [Custom Level]

Internet Options

Select a zone ko view or change security settings.

@ & / ©

Localinkranet  Trusted sites  Restricted
sites

Internet .
. . . Sites |
@ This zone is for Internet websites,

except those listed in trusted and
restricked zones,

.Genera vacy I Conkent I Caonnections I Programs I Advanced I

r—Security level For this zone

Custom
Cuskomn settings.
- To change the settings, click. Custom level,
- To use the recommended settings, click Default level.

nable Protected Modsdaauiaasss paalnternet Explarer
Enable Protecked M i i ternet Expl

Custar level...

Reset all zones to default level

Default lexvel
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13. Scroll down this list until you get to the ‘Downloads’ section. For ‘File Download’ select [Enable’, and

then press [OK]

Security Settings - Internet Zone 2

Setkings

|#| Script Ackiver controls marked safe For scripting®
{8} Disable
) Enable
) Prompt
,93 Downloads
,3-'3 File download
) Disable
(s} Enable
,3-'3 Font download
(% Disable
) Enable
O Prompt
,93 Enable .MET Framework setup
{*) Disable
) Enable

Micrallanen e

. |

*Takes effect after vou restart vour computer

[

il

Reset cuskom settings

Reset ko IHigh tdefault) j Reset. ., |

14. Press[ OK] again to close these options.
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DOWNLOADING AND INSTALLING THE ESTATE MASTER SOFTWARE

1. Go to the Estate Master website (http://www.estatemaster.com) - by default the internet security is

quite high on these machines, so when then below message appears, select [Add] to add the Estate
Master website as a ‘Trusted Site’.

Internet Explorer B3

Cantent from the website lizted below iz being ol
° blocked by the Intermet Explarer Enhanced fse |

Security Configuration.

hittp: £ v, estatemaster. com

[ Continue to prompt when website content is blocked

Learn more about [nternet Explorer's Enhanced Security Configuration. ..

If you trust thiz website, you can lower securiby zettings for
the site by adding it to the Trusted zitez zone. IF pou know
thiz webzite iz on your local intranet, review help for
instructions on adding the zite ta the local intranet zone
inztead.

Important: adding thiz website to the Trusted sites 2one will lower the security
zettings for all content from this web site for all applicationz, including Intermet
Esplorer.

2. When the configuration screen appears, click on [Add], then [Close]. (This process will be needed to
be repeated 3 times for the first 3 popup warnings)

Internet Explorer pd

Trusted sites | x| |

& ou can add and remove websites From this zone, Al websites in
',«" this zone will use the zone's security setkings,

Add this website to the zone:

I Rtk f e, estatemaster . com

Wiebsites:

http:ff* technet. microsoft.com ﬂ REmove |

http: i f* update microsaft, com
hiktp: ff* windowsupdate . com
http: 1 windowsupdate . microsoft, com LI

[ I IR U PURpUpRY - T,

[~ Require server verification ihttps:) For all sites in this zone

Close



http://www.estatemaster.com/

EstateMaster=

3. If this message pops up again after this, un-check the [Continue to prompt] option, and select [Close]

Internet Explorer E
Cloge |

Content from the website listed below iz being
° blocked by the Internet Explorer Enhanced

Secunty Configuration.

hittp: /A estatemaster. com

ortinue to prompt when webszite content iz blocked

Learn more about Internet E splarer's Enhanced Security Configuration. .

4. You can now download the required software onto this machine and install it as per normal with any
normal PC. Click on the [14 day Trial] button along the bottom of the website and select the ‘Try It’
button associated with the desired software. Follow all the necessary steps to download the installer

on your virtual machine (Please do not close the Estate Master website).

Individual Products

Development Feasibility
Version: 5.30.0.78

Development Management
Version: 5.30.0.80

DE Development Feasibility Lite
Lite Version: 5.30.0.105

Software Suites

mm Investment and Valuation Suite

Version: 1.30

14 Day Free Trial

Investrment Appraisal

‘ersion: 3.30.0.88

Hotel Feasibility

‘Wersion: 1.10

Corporate Consolidation

ersion: 8.00.0-289

Property Development Suite

Wersion: 1.30

UM More Info »

5. Double click and run the saved installation file on your virtual machine to install the Estate Master

software.

6. Once this has been done, you will need to contact the Estate Master Support Team via
support@estatemaster.com as they will need to remote onto your machine and register your

software for you.


mailto:support@estatemaster.com
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IMPORTANT NOTES

SHUTTING DOWN WINDOWS

When you are finished using your Virtual Machine, log out as you would any normal PC (by shutting it down via
the Windows Start button and selecting [Shut Down]). A popup will appear; simply enter any text in the
comments field, and click [OK].

Shut Down Windows

r Shukdown Event Tracker
Select the option that best describes why you want ko shut
down the computer

Cpkion: v Plarned
IOther (Planned) j

& shubdown or restart For an unknown reason

Camment:
|

Conce Help

Then click [Yes] to the warning message regarding the machine being restarted next time.

Windows B |

IF you shut dovwn this remote computer, no one can use it until
I 4, someone at the remote location manoally restarts it

Do waou wank ko conkinue shutking down?

Yes Mo

The machine will still be in a Running state and as such, accruing usage charges on a per hour basis. You can at
any time however, reconnect to the virtual machine at any time via the RDP link saved on your machine (as
shown above).

éSHUTTING DOWN THE VIRTUAL MACHINE

To minimise costs, you can log onto your Azure Management Console, select the applicable virtual machine,
and select [Shut Down] from the menu options at the bottom of the screen to stop the machine running.

» O (O] & 224

CONNECT RESTART SHUT DOWN ATTACH DETACH DISK

This will stop the machine running, and therefore stop usage charges, however the next time you wish to
connect to this machine, you will need to first log in to the Azure Management Console, and restart the
machine in the console first (by clicking on the machine in the list and clicking [Restart]), and only once the
machine is up and running, can you connect to it.



